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ESSEX COUNTY COUNCIL

SWITCH TOGETHER SCHEME

Thank you for choosing Sustain Homes Limited to provide your heat pump system

under Essex County Council's Switch Together Scheme.   We are delighted that

you are making the switch to renewable heating.

Sustain Homes Limited

Unit 16 Paramount Industrial Estate

Sandown Road

Watford, London WD24 7XA

United Kingdom

Laurence Mattingly

laurence@sustainhomes.co.uk

YOUR HEAT PUMP PROJECT1



As a multi award winning government approved renewables company registered

with MCS and Trustmark we will be able to secure £7,500 upfront funding under

the Boiler Upgrade Scheme for the installation which is shown on the quotation a

deduction, subject to the rules of the scheme.  

With the discounts achieved by the Council's group buying scheme, the current

government grant and 0% VAT on the installation, there has never been a better

time to get a heat pump.

Products & Services Quantity Unit price Price

VAILLANT 3.5kW heat pump with a

150L Unistor cylinder

Vaillant aroTHERM Plus 3.5kW

SCOP at 45°C: 3.65. 

5 year warranty.  

150L ASHP Unistor unvented single 

coil cylinder. Including expansion 

vessels & immersion heater. 2 year 

component warranty. 25 year cylinder 

warranty.

1 £10,989.00 £10,989.00

Combi Conversion

Conversion from a combi boiler and 

the installation of the cylinder in a 

new location, additional mechanical 

& electrical installation, running of 

hot and cold supplies, flow and re‐

turn to cylinder and connecting up 

to existing secondary system.

1 £600.00 £600.00

Radiator replacements

Installation of replacement radiators, 

including thermostatic radiator 

valves & lockshields as per your sys‐

tem design.

4 £200.00 £800.00

Buffer tank

Buffer tank or system volumiser, buf‐

fer connections & pipework, addi‐

tional pump for central heating 

system.

1 £0.00 £0.00



Products & Services Quantity Unit price Price

Heat pump controls

ASHP controller, weather compensa‐

tion sensors and integration, wireless 

room thermostat

1 £0.00 £0.00

Heat pump installation pack

Including anti-vibration heat pump 

feet & flexi hoses, expansion vessels, 

sealed system kit, pumps, strainer, 

magnetic filter, diverter valves & anti-

freeze valves

1 £0.00 £0.00

Plumbing installation pack

Including pipework, fixtures, fittings, 

scale reducer, filling loop, isolation 

valves & consumables, system 

cleanse inhibitor, carpet/floor 

protector

1 £0.00 £0.00

Pipe insulation installation pack

External 19mm wall UV resistant 

weather-proof insulation, through 

wall insulation kit & 13mm internal 

grade pipe insulation

1 £0.00 £0.00

Electrical installation pack

Including rotary isolators, cable, RCD 

protection, MCBs or RCBOs, control 

wiring, labeling, electrical 

consumables

1 £0.00 £0.00

Heat pump mechanical installation

Heat pump & cylinder installation, 

testing & commissioning

1 £0.00 £0.00

Heat pump electrical installation

New circuits, heat pump & cylinder 

wire up, testing & circuit 

commissioning

1 £0.00 £0.00



Products & Services Quantity Unit price Price

Insurances & warranty

Deposit protection insurance & 5 year 

insurance backed workmanship 

warranty

1 £0.00 £0.00

Delivery

Product delivery & waste removal

1 £0.00 £0.00

Design & administration

Including Technical Assessment, BUS 

grant application, MCS design, com‐

plete room by room heat loss calcula‐

tions, drawings, performance esti‐

mate, administration, MCS compli‐

ance, DNO application, building con‐

trol notification & guarantees 

processing

1 £0.00 £0.00

Decommissioning of existing heating

system (if applicable)

Removal and decommissioning of 

existing heating system, capping off 

fuel supply and disposal & recycling 

of plant & components

1 £0.00 £0.00

External trunking

ASHP external trunking up to first 

floor storey. 140mm width and ac‐

commodates both the insulated flow 

and return pipework along with any 

associated cabling. Made from high 

grade fade resistant PVC, protection 

from the elements, accidental dam‐

age and pest damage 

1 £250.00 £250.00



One-time subtotal £12,639.00

Government BUS Grant -£7,500.00

Total £5,139.00

Payment Schedule

Name Due date Amount

Survey Already Paid £150.00

Deposit To Order £2,500.00

Final Payment On installation £2,489.00

We have set out some key points you need to be aware of should you decide to go

ahead. We are a member of the Renewable Energy Consumer Code, member no.

00071739 and a leaflet describing the Code is available here.

 

Please see our terms of business, and cancellation form in case you change your

mind

To proceed with the project, we kindly request that you pay the deposit. We

encourage you to make the payment by bank transfer to reduce our fees: 

PROJECT

ACCEPTANCE2

https://app-na1.hubspotdocuments.com/documents/9397780/view/905749904?accessId=b99498
https://hubs.ly/Q01BPM3l0
https://hubs.ly/Q02YvtpJ0
https://hubs.ly/Q01BPM3k0


Account Name: Sustain Homes Limited

Account Number: 13331768

Sort Code: 20-73-53

Payment Reference: Valentini

 

Once received, your deposit will be insured in a deposit protection scheme and

you will be issued a certificate for this.

 

Alternatively, if you prefer to make the deposit via card payment, you can make

the payment by clicking here.

 

 

 

 

Print

https://buy.stripe.com/8wM8yi5qJeDxeFqeVv

