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Heat Pump Manufacturer NIBE

Heat Pump Model $2125-12 06421822343018

Sensors

BT 71 is not fitted this has been changed

BT 25 has been changed

BT1 good

BT7 wasn't located in the pocked for Hot water

Second return needs Pipe stat so it turns off when it has reached temperature

All other Sensors appear to be good

Hot water has been changed from small at 40 degrees to large at 50 degrees

Qutdoor unit position need 1000mm clearance from the front only has 680mm, right side of the unit is good left side of
the unit need 600mm only has 470mm and from the back needs between 350mm and 500mm, only has 280mm
Operating prioritisation is set to Hot water 30 minutes and Heating 50 minutes this has been changed to auto mode
which means the unit will sort its self out

Screws have been used on the hot water cylinder which could possibly void the warranty on the cylinder as my have
damaged the Internal tank

Immersion cable wrong size

Second return leaking this has been solved

HR10 was set to permanent on this has been changed

Heat pump is undersized

Underfloor heating full of air and need flushing to remove all the air
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Outdoor electrics have water inside the cables housing

Unit need checking for space around it to make sure it can breath

Auto air on UKV Buffer leaking and has filled to sensor pocket and sensor with water

System was empty of water and had Obar of pressure

Flow Heating pump permanently on should only come on when there is a call for Heating

The Curve was set to Curve 14 off set 6 degs was running at 60 degrees

Changed to offset 0 Curve 10 = 45 degs

Lowest supply Heating as set to 45 degrees needs to be set to 20 degrees this has been changed
Highest supply Heating was set at 60 degrees this need to be 55 degrees this has been changed
Lagging needs replacing as it is at a poor standard

No magnetic filter on the return back to the unit only a ball filter

2 port has been used instead of a solenoid valve

System has no Inhibitor and the water is rusty System need a full flush and Inhibitor adding

e The installation of the heat pump , hot water cylinder and buffer vessel
Was installed incorrectly by renewable energy network
| would say this is a workmanship fault as the equipment is not at fault
But there is also evidence that the heat pump has also been sized incorrectly. This Would need
to be confirmed with a full heat loss on the building.





